
 1 

CULVERHAY SURGERY PATIENT PARTICICPATION GROUP 
Wotton Under Edge 

 
 
 
 
 
 
 
 
 

 
Minutes of Meeting 

20th November 2018.  
6.45pm 

 
1) Welcome by Chairman: (DH) 

DH opened the meeting with a warm welcome to members and guest Dr Probert.  
 

2) Apologies:  
PB AW GS GC JM  
 

3) New Members: No new members. 
 
4) Members Attending:  DH MCS CK JMK  RM JC  SD GB JB  CB Culverhay Representative. 

Dr Probert. 
 

5) New Members: None 
 

6) Adoption of Minutes Held on 16th October 2018. 
 
Correction: RM initials on members attending.   
 
The Minutes were agreed as correct and signed by the Chairman DH.    
    

Action: GB to KH & CB 
 

7) Matters Arising 
All Matters Arising are included in Secretarial Report. (See attached Report). 
 
GB thanked both RM & GS for attending the PPG Network Meetings. MCS asked when the 
changes at The Vale were going to commence. RM agreed to look into this.  
       Action: RM 
Secretarial Update: 
(Report Attached) 
GB spoke about the concerns that we were not moving forward with the Pen Pictures and 
questioned if this was the right way to proceed. After a discussion it was agreed that GB 
would email members and let them know that at the next meeting that the submitted Pen 
Pictures will be read out. It was agreed that some people who have not submitted a pen 
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picture may prefer to talk about themselves rather than write and some may not want to do a 
pen picture or talk about themselves.  DH told the group there is no obligation to do so.  
       Action: GB asap 
 
GB asked the group if they were happy for her to continue with the dog-walking group, one 
patient has already signed up.  GB would be an independent CSPPG member working with 
Independence Trust and the Surgery.  GB agreed to report back at each meeting her 
progress.  All information about patients involved will be confidential and not disclosed.  
 
GB said that reporting non-attendance (apologies) was high and asked DH Chairman if she 
could note this on these Minutes for those not here.  In bad weather the attendance can be 
low so letting GB know in plenty of time is essential to allow time to cancel if we are not going 
to be Quorum or attendance very low.  
       Action: All Members 
 

8) Surgery Update 
 
Four questions were received by Dr Probert. Some overlapped.   
 
Dr Probert updated the group on the current situation with Lloyds Pharmacy and how using 
Twitter elicited a very quick response from Lloyds. This has escalated to CCG level.  It is 
important he stressed that patients tell the surgery when the service at Lloyds has not been 
as good as it should have been so that real evidence and experience are recorded as 
opposed to anecdotal comments. The CCG can only act on factual accounts. CB has 
devised some small forms for patients to complete about their Lloyds Pharmacy experience. 
Information about the slips and why experience is being logged will go into our next 
newsletter.  
 
Dr Probert thanked the group for the questions received arising out of a discussion at the last 
meeting and gave his responses.  
 
How can the PPG support the practice and what would the practice like us to get involved 
with was a surprise question for Dr Probert as he felt that the PPG should be coming to him 
and the practice to say what we can offer and what we feel may improve patient experience.  
He sees us as the critical partners working for the good of the surgery and patients. The PPG 
are working with the practice and differences and improvements are often not immediately 
noticeable, for example, the time saved with online registrations.   
 
Dr Probert suggested that PPG members might like to view the video on the NAPP web site 
that shows how a PPG in Exeter formed and works. CB agreed to circulate the website 
information to GB who would forward to members so they can watch the Video. 
 
       Action: CB & GB asap.  
 
 
With a growing patient population and future developments the surgery would always aim to 
keep each area unique and developments like The Aspin Centre in Gloucester would not be 
practical in rural areas. Keeping services local would always be the aim. Also the possibility 
of moving GP practices in WUE to a larger purpose built venue would be open for 
consideration. Perhaps something more central to the Town affording parking and the 
potential for space so that the well-being projects could have space to work within the 
surgery and be more easily accessible. SD asked if this were to happen would health and 
social care be able to work more closely with the surgery? Dr Probert explained that the OTs 
currently are in and out of the surgery working with patients and staff and that closer working 
relationships with primary and secondary care are ways that the surgery is being asked by 
the CCGs to embrace.  
 
Dr Probert spoke about several local initiatives like the Men’s Shed Groups, one in Symm 
Lane and one in Penwood Lodge.  A brief discussion was had by the group about services 
like the Men’s Shed and how important it is to have centralised information about services. 
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GB mentioned the work she is doing with Amber Walters from Independence Trust to start a 
dog walking group and how these local initiatives can compliment medical and nursing care 
for patients. GB would be a PPG member working individually. Other members might have 
ideas they want to move forward on and the group would welcome any suggestions and 
agreed to support each other in possible initiatives.  
 
The group spoke about potential changes for the future including the use of GDOC and 
skype and the pros and cons of different ways of trying to manage a rural area when the GP 
surgery is not nearby or patients are unable to attend surgery.  Dr Probert suggested that the 
group should invite different members of the Culverhay Team to meetings. He said that he 
enjoyed attending the meetings and felt very positive about the PPG.  
 
 
Surgery Up-date Cont’d 
CB updated the group on the forms she has made to record problems when filling 
prescriptions.  
 
CB updated the group on how she is working with new housing providers in Charfield in 
promoting the practice using a postcard welcoming more patients to the surgery.  
 
DH asked how did the anti-flu vaccination clinics went and CB said that in general it went 
well, there were some problems because there were two vaccines, one for under 65 and one 
for over 65s. 
 
CB said that the DNA rate was still high. Patients are sent a letter if they DNA three times.  
 
CB spoke about AW the new worker from IT and how motivated she is to work with patients 
and the surgery.  
 
 
10) Newsletter Update: 
The next Newsletter will be ready to go out in January 2019. GB asked if an article on where 
to return OT equipment could be included. 
 
CB will speak with Dr White about being featured and let RM know the outcome.   
    Action: CB 
 
Completing the slips about prescription problems could also go into the magazine. 
 
Including information about the Independence Trust and the dog-walking group might be 
good if space allows as well as information on the Men’s Shed Projects.   
 
GB asked about the shingles vaccinations as a patient had asked her what the criteria was 
and CB advised that patients this year between the ages of 70 -76 and those aged 78 & 79 
will receive a letter inviting them to attend.  
 
Next steps for Newsletter: Further discussion in December and January 2019 meetings 
about items that we can include.  
 
 

10) Any Other Business: 
Dr Probert thanked GB & MCS for getting involved with an online discussion where a patient 
thanked the surgery for its service. GB had suggested that they complete the satisfaction 
form available at the surgery. GB said that she had welcomed the patient to join us if she was 
able to attend.  
 
Also another patient who saw the online chat called in at the start of the meeting, having seen 
the online discussion, with an envelope full of Carers Support material that GB agreed to pass 
onto the surgery staff and IT worker.  
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Mince Pies and light refreshments will be served at the next meeting to facilitate Getting to 
Know You.  
      Action: GB & CB to organise. 
 
MCS asked what progress GS has made on the issue around Young People joining us.  
 Action: GS to respond. 
 
MCS photographed JC and has received a photograph by email from AW.  

Action MCS to forward to KH. 
 
        
 
 
 

9) Confirmation of Next Meeting: 
   

     18th December 2018. 
 6.45pm 

  
 

Guest Speaker: Amber Walters Independence Trust 
 

 
 

  
Signed………………………………………. 
 
Dated………………………………………. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


