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Culverhay Surgery
®Patient Charter

Patients have the right to be greeted in a welcoming manner in all
circumstances.

Patients have a right to confidentiality.

Patients should be offered an appointment with a doctor within 48
hours for non-urgent conditions, or with the doctor of their choice within
3 working days.

Patients should be seen the same day for urgent conditions.

Patients should be able to contact a doctor in the case of an
emergency at any time of the day or night. At times when the surgery is
closed the call will automatically be diverted to the Out of Hours
Service.

Patients should be able to obtain a repeat prescription within 48 hours
of requesting one.

Patients should be able to make comments and suggestions by talking
to the Practice Manager.

Patients should be able to make a complaint to the senior partner, or
by talking to any of the doctors. This would then be dealt with by the
doctor concerned as a priority.

Patients should usually be seen within 20 minutes of their appointment
time. Where there is likely to be a delay, patients have the right to be
informed.

Patients have the right to be treated with courtesy by doctors,
employees and other providers of health service, both inside and
outside the practice.

Patients have the right to information about their own health,
particularly:

- Any illness and its treatment

- Any possible side effects of treatment

- Likelihood of recovery

- How to prevent or avoid the illness recurring.






